1984 and given university status in May 2003 as a result of a merger of a branch of King Saud University and another branch of Imam Mohammed bin Saud Islamic University. At present, the 34 colleges of the university, embrace more than 45000 students, and more than 4000 faculty members studying and working within two campuses and many colleges located mostly in the main towns of Qassim province. The two campuses provide students with all the facilities necessary to accomplish their academic tasks. 
INTRODUCTION
The attempts by the Saudi government to lay a solid foundation for education in the country date back to about 50 years ago. Today, there are more than 33 
Statement of The Problem
In recent years, there was a rapid growth of students enrolling in higher educational institutions in Saudi Arabia which created a lot of pressure on these institutions. 
Literature Review
Many studies show that using computers in education can constitute a positive motivating factor for students' learning (McDonald & Reushle, 2000) , as well as a way of providing flexibility in learning and furnishing additional resources for the students' studying process (Corderoy & Cooper, 2000) .
In addition, the literature shows that students gain added competence with technology, are encouraged to participate in online discussion (Siekmann, 1998) Although, computer use has grown relatively fast, many school and college instructors don't use them as an essential component of the teaching and learning process (Garcia, 1998 as cited in Chan and Russell, 2007 ). In addition, many studies have shown that the lack of certain components such as technical support is a significant problem when using computers in teaching and learning (Selwyn et al., 2000) . Therefore, it is important to explore and overcome some difficulties that might face students' use of computers in learning (Selwyn et al., 2000) . For example in many instances some students might prefer face-to-face contact rather than using technology (Morss, 1999 as cited in Chan and Russell, 2007) . Also, some of the students complain that they simply don't have enough time to read and post e-mail messages related to their course work (Hofmann, 2002) . Still others complain of the lack for immediate feedback (Perdue & Valentine, 2000) . Other students simply fear the use of technology (Duvall & Schwartz, 2000) , have high levels of computer anxiety (Hong & Koh, 2002) , poor attitude towards computers (Khine, 2001) or limited previous computer experience (Hong & Koh, 2002) . Thus, it is clear that there are positive and negative aspects for using computers in distance education as shown in the literature.
Encouragement and Discouragement Factors
The literature shows that there are some factors that encourage students to participate in WBI programs such as accessing the course at their own convenience, obtaining information easily, solving their academic problems, reviewing or downloading course materials easily and quickly, communicating with peers and tutors, learning from others and working out study schedules to their own convenience (Chan and Russell, 2007 
Implications of Distance Education For Higher Education
As indicated in the literature, distance education has been 
Purpose of the Study
In light of the apparent usability of distance education as indicated above, the present study aims to diagnose the difficulties associated with using web based instruction and also identify the factors that discourage students to use this type of instruction as well as those factors encourage them to do some based on the research questions laid out below.
Research Questions
The following research questions were addressed:
· What are the difficulties of using WBI at college level?
· What are the relationships between selected student characteristics (demographics) and students skills and access to technology (computer skills and access, 
Research Design
A survey research design was used for this study. Using data collected from the survey, the relationships between the dependent, independent, and antecedent variables were 
Instrumentation
The data of the research were collected using a survey as the main instrument. The survey included more than 1100 male and female students. The total number of responses was n=442. The survey consists of seven parts.
Data Collection
The Deputy Rector of Postsecondary Studies and Scientific
Research at the University lent his full support to this research and functioned as the project champion during the data collection period. He endorsed a letter to all the college deans advising them to facilitate questionnaires distribution and data collection of this study within their departments and among students.
In the data collection process, one month elapsed between sending the surveys out and receiving them back. After the questionnaires were distributed, there was daily contact between the researcher, the office of the Deputy Rector and the offices of the seven college's deans. Several follow ups were made following the distribution of questionnaires by calling the departments' chairpersons to get updates about the data collection process and to urge participating students who did not return the questionnaires on time to do so.
Data Analysis
The data of this study were analyzed on the basis of their 
Results
This part discusses the results of the statistical analyses of the data collected from the students who responded to the survey questionnaire. It also addresses and answers the seven research questions.
The data were collected from all the available the students responded (N = 442). The number included the male, female, studying at the seven colleges.
Descriptive Analysis
The Participants
The demographic questions of the survey instruments contained five items about the students characteristics (1=age, 2=gender, 3 = nationality, 4= college, 5= academic rank). Each item of these five items was summarized using descriptive statistics such as the number of participants, and percentage in Table 1 . 
Computer and Internet Skills and Access
The participants were asked to rate their computer and internet skills and access on the scale from 1 to 5 where 1=
non-existent, 2= poor, 3= good, 4= very good, and 5=excellent. From the responses of the participants, mean and standard deviation were obtained for each factor. The standard deviations for the factors studied ranged from 0.877 to 1.553. As summarized in Table 2 , the overall computer and Internet skills of the participants had a mean of 3.561 and 3.531 respectively. This indicates a "good" to "very good" skill levels among the participants. A mean of 3.038 for the computer access indicates reasonably good access of computers among the participants. On the other hand, the Internet access showed "poor" to "good" rating (mean= 2.481). The lack of the Internet access also identified later as an inhibitor of using WBI. (Table 2 )
Technology Use
The participants were asked to rate their technology use on the scale from 1 to 5 where 1= never, 2= less than once a month, 3= 2-3 times a month, 4= once a week, and (Table 3) .
Difficulties Discouraging the use of WBI
Discouraging factors for WBI consists of eight items (29) (30) (31) (32) (33) (34) (35) (36) in the survey, and they are to provide information about the extent to which some disadvantages of distance and its variables were positively linked to overall job satisfaction.
Encouraging Factors
The part of encouraging factors consists of seven items (22) (23) (24) (25) (26) (27) (28) in the survey, and they are to provide information about the extent to which some advantages of distance education can be considered as encouraging factors for the participants towards distance education. The participants were asked to rate their responses on the scale from 1 to 5 where 1= strongly disagree, and 5=strongly
agree. The mean and standard deviation were obtained from the responses of the participants for each factor. The encouraging factors that affected the students to use WBI were ranked according to their respective sample means.
The standard deviations for the encouraging factors studied ranged from 0.754 to 1.103.
In this study, it was found that the factors encouraging students towards the use of distance education were positively correlated with the distance between the University and place of accommodation variables which means that students who live in remote places were more appreciative of the encouraging factors toward distance education. Moreover, factors encouraging distance education were related to potential situations and study tasks. However, it was found that the factors which discourage students from the use of distance education were negatively correlated with students' GPA which can be explained by considering the relationship between campus attendance and GPA. This finding shows that students were quite receptive to distance education use In regard of encouraging factors for distance education use, this study found that "factors encouraging" students towards using distance education were positively correlated with their skills and use of computer and Internet.
On the other hand, "factors discouraging" students from using distance education were negatively correlated with the technology skills and use. These findings led us to conclude that whenever student's skills and use of computer and Internet increase, his/her motivation toward using distance education increases and vice versa.
Moreover, it was observed, in this study, that whenever the skills and access of computer Internet decrease the April -June inhabitation for using WBI increases. Similarly, the students attitudes toward using technology has correlated negatively with the "discouraging factors" which means as the students attitudes toward using technology decreases, the inhabitation for using WBI increases or vice versa.
However, Selwyn et al, (2000) found that the lack of certain components such as technical support is a significant problem when using computers in teaching and learning.
Therefore, it is important to explore and overcome some difficulties that might face students' use of computers in learning.
The correlation between computer and Internet skills and access on one hand and technology use on the other hand was found statistically significant for all factors. The strongest relationship observed between variables was the relationship between computer skills and computer use.
On the other hand the weakest but statistically significant In this study, it was found that the "factors encouraging" students toward the use of distance education were positively correlated with the distance between the University and place of accommodation variables which means that students who live in remote places were more appreciative of the encouraging factors toward distance education. Moreover, "factors encouraging" distance education were related to "potential situations" and "study tasks". However, it was found that the "factors discourage" students from the use of distance education were negatively correlated with students' GPA which can be explained by considering the relationship between campus attendance and GPA. This finding shows that students were quite receptive to distance education use.
The data show that the students' study tasks were correlated with the distance between the University and place of accommodation, potential situations, distance education encouraging, and discouraging variables. This finding indicates that the type of tasks that a student is engaged in during to in his/her study, greatly influences the factors encouraging or discouraging students' use of distance education. The correlation between study tasks and these variables supports the findings of Murray (2001) that there are many reasons why a prospective student would choose to take online courses. However, it can be argued that the number one reason is flexibility. The ability to log on anytime day or night from practically anywhere is attractive.
Summary
The data obtained from the responses of 442 students members were analyzed using descriptive and inferential found that there was a relationship between students characteristics and encouraging factors. The relationship between students characteristics and discouraging factors was also found to be significant for variables.
Recommendation

Recommendations for the University
The University should develop distance education infrastructure in order to gain acceptance for distance education programs. In establishing this infrastructure, the University decision makers could acknowledge the faculty perspective and students encouraging and discouraging factors to develop strategies that will encourage both faculty and students participation in distance education 
Recommendations for Further Research
The present study was limited to the difficulties and discouraging and encouraging and factors affecting students use of distance education only, Interested investigators are, therefore, encouraged to conduct similar studies with other types of samples to include university administrators, faculty and staff, beside the students.
The current study concentrated on certain difficulties and discouraging and encouraging factors for students toward using distance education. It is recommended that future studies be conducted to further investigate these factors and examine additional, factors so as to obtain further results on the kinds of issues raised in this study.
The factors influencing student's use of distance education which were the focus of this study could be explored further in different cultural contexts to see to what extent these cultures impact the adoption and implementation of distance education.
The current study used the survey instrument only for collecting data; therefore, it would be appropriate if further researchers use additional tools such as interviews, observation, and focus groups.
Conclusion
The prevalence of distance education courses requires university students to face new challenges and make new 
Part V
Encouraging Factors for distance Education. This part consists of seven items (22) (23) (24) (25) (26) (27) (28) and they are to provide information about the extent to which some advantages of distance education can be considered as encouraging factors for the participants towards distance education.
The participants rated their usage by using a 5-point Likert scale (1 = strongly disagree, and 5= strongly agree).
Part VI
Discouraging Factors for Distance Education. This part consists of eight items (29) (30) (31) (32) (33) (34) (35) (36) and they are to provide information about the extent to which some disadvantages of distance education may be considered as discouraging factors for the participants towards distance education. The participants rated their usage by using a 5-point Likert scale (1 = strongly disagree, and 5= strongly agree).
Part VII
Study Tasks Related to Distance Education. This part consists of eleven items (37-47) and they are to provide information about the study tasks related to distance education which were accomplished by the participants. The participants rated their usage by using a 5-point Likert scale (1 = strongly disagree, and 5= strongly agree).
